
Key Messages for Canadians 

Re: Consultation on potential market for cannabis health products that would not require 
practitioner oversight 

Purpose: This document contains key messages that can be used while you participate in 
Health Canada’s online consultation on a potential regulatory pathway for cannabis health 
products without physician oversight.  

• I am interested in purchasing natural health products (NHPs) containing cannabidiol (CBD) to 
support my health.  

• Natural health products are naturally occurring substances used to restore or maintain good 
health. Since CBD is safe, non-intoxicating and can be derived from hemp, CBD should be 
regulated like any other naturally occurring substance under the NHP framework.  

• As a natural health product, I would use NHPs containing CBD for their intended use, outlined on 
the product label. I know the health claims on NHPs are backed by evidence and approved by 
Health Canada. 

• Similar to other NHPs on the market, I would seek to use NHPs containing CBD for minor 
ailments like stress, pain, sleep, inflammation and as an antioxidant. Again, I would look for 
products with an NPN and use them based on their intended use/purpose. 

• I would look for CBD health products in formats such as liquids, capsules, soft gels, creams, 
tinctures, patches, powders, topical creams, oils, gummies, protein powders, drink mixes, and 
oral spray.  

• I want to be able to purchase CBD health products at a location convenient to me, like from my 
local health food store where I buy the rest of my NHPs. It does not make sense for me to 
purchase my NHPs in one location and then travel to a recreational cannabis store to purchase 
CBD that I am also using to support my health. 

• Seniors would especially benefit from the use of CBD and, from what I understand, this 
population is very interested in these products. I do not think many seniors would be 
comfortable visiting a recreational cannabis store to purchase CBD products. Seniors would 
especially benefit from having CBD health products available where they shop: in pharmacies or 
health food stores.  

https://www.canada.ca/en/health-canada/programs/consultation-potential-market-cannabis.html

