
 
 

 

The Impacts of Revising NHP Labels  
 
Since the introduction of this proposal, CHFA has consistently voiced our 
concerns with the approaches proposed by Health Canada.  
 
While we support changes that make labels clearer and easier to understand for 
consumers, now is not the time to implement change.  
 
The pandemic has impacted the business operations of many of our members. 
As an industry, we believe it is best for Health Canada to pause plans to consult 
this spring, and rethink the proposed changes in light of how the pandemic has 
impacted businesses and consumer decision making.  
 
Below are some points that highlight the consequences labelling changes will 
have for natural health product (NHP) suppliers and industry at large.  
 
 

1. Labelling changes for Natural Health Products (NHPs) have not been 
identified as a priority.  

When looking at priorities set out by the Canadian Government or in the 
Health Minister’s mandate letter, changing how NHPs are labelled is not listed 
as a priority.  

  
2. Small businesses have been impacted by the pandemic.  
Many small and mid-sized companies are the foundation of the NHP sector. 
The pandemic has left them simply trying to survive and without the 
bandwidth to participate in a consultation, and provide meaningful feedback 
to Health Canada on the impact of the proposal.   

 
3. The proposal may cause significant financial strain on businesses.  
In recent years, a similar proposal was rolled out for non-prescription drugs. 
The Government estimated the financial impact on the industry would be 
approximately $3.5 million. In reality, the costs were closer to $100 million. 
This resulted in the removal of 1 in 6 non-prescription drug products from the 
Canadian market.  

 
4. There are significantly more NHPs on the Canadian market than non-

prescription drugs.  



 
 

 

Considering the number of NHPs available (versus non-prescription drugs) 
and extrapolating from the point above, the potential costs for the NHP 
industry could be in the hundreds of millions of dollars. Likewise, if history 
repeats itself, as we saw with non-prescriptive drugs, many products may no 
longer be available to Canadian consumers.  

 
5. Higher costs and less selection for consumers.  
The financial impact on NHP suppliers, including the cost of overhauling 
current labels and potentially investing in larger or more complex packaging 
options, will ultimately result in higher prices for consumers.   
 
Likewise, if an NHP manufacture determines the implementation costs are 
too expensive, they may choose to discontinue the product. Consumers 
suffer in this scenario through the loss of access and selection.  

 
6. Competitive Disadvantage. 
If costs increase or products are discontinued, consumers will look elsewhere 
for more affordable or alternatives to products. Online shopping is easy. 
Consumers will find comparable products from other countries that do not 
follow Canadian regulations putting Canadian consumers at risk and 
Canadian businesses at a significant disadvantage.  

 
7. Environmental impact.  
A change in labels may result in additional or larger packaging. This was the 
experience for non-prescription drug businesses when their labelling changes 
came into effect. NHP companies are concerned about the environmental 
impact of more packaging and the consequences on supply chains that 
produce, ship, and store products. The Government should be working with 
the industry to bring forward innovative labelling solutions that reflect 
changes in consumer habits and advances in labelling technologies.  

 
8. Elements of the proposal are about plain language.  
We support language that is easy to read and understand by the user. 
However, many licensed products attest to ingredient or product monographs 
and must use the language outlined in those monographs verbatim. Often, the 
language in these monographs does not use plain language. All monographs 
would require auditing and revisions using plain language standards.  

  
9. Health Canada resources and capacity to implement the change.  



A necessary response to the pandemic to licensing hand sanitizer and 
disinfectant products resulted in a backlog of NHP licence applications at 
Health Canada. Combined with many other issues related to client service 
standards, NNHPD has their hands full already. At this time, the focus for 
scare governmental resources should be on critical operational issues. 

10. There is insufficient evidence to support that this change is needed.
The Government has not provided sufficient evidence demonstrating an 
addressable health risk, the urgent need for the labelling changes, nor how 
their proposed approach will improve the use of NHPs by consumers.  

11. These changes do not reflect the rapidly changing consumer landscape.
Changes in consumer behaviour mean the Government’s proposed labelling 
solutions will likely be irrelevant in five years. Labels are not the only way to 
share product information. With consumers spending more and more time 
online, there are other ways to engage and inform them. 

12. The proposed changes will impact the entire industry. NHP suppliers will
be directly impacted by the proposed changes. Downstream consequences 
will also be felt by:  

 Retailers will have to adjust their merchandising plan or reduce
products offered to make space for larger bottles or the addition of
cartons.

 Service suppliers like packaging/labelling companies may not have
the capacity to produce all of these new labels in time for the industry
to be compliant.

Raise your voice, and share your 
support. 

We've made it easy for you to contact your local Member of Parliament and share 
your support for stopping the Self-Care Framework, Phase I consultation.  

Visit our website here and fill out your information. A letter will be sent directly to 
your Member of Parliament. 

https://chfa.ca/en/regulatory/plain-language-labelling

