
 
 

 
 

Labelling Changes: The Impact 

Natural Health Products 
 

It is estimated that if all NHP labels need to change, it could cost the sector up to $1 billion 

dollars. It would require time and resources to redesign, reprint, repackage and reship every 

NHP on the market. It is estimated that there are over 50,000 products or 100,000 SKUs. There 

will also be an impact on logistical elements such as palletization, warehousing and shipping of 

finished products.  
 

Businesses will suffer. PLL is not happening in isolation. PLL is combined with:  

- The consumer’s ability to buy unregulated products from other countries and import them 

for personal use 

- NAFTA (now the USMCA) which will result in an increase in the de minimis values 

- A constant state of regulatory instability. Since the introduction of the Natural Health 

Products Regulations the industry has experienced constant change to the pre-market 

oversight for these products 

All of the above could cause a loss of good Canadian jobs, a hit to the economic viability of the 

sector and a negative impact on the relevance, credibility and intent of the Canadian regulator. 

Consumers will also lose access to, or have to pay more for, products that they rely on for their 

health and wellbeing.  

 

Over-the-Counter Drugs 

 

PLL has already been implemented for over-the-counter (OTC) drugs. This sector was assured 

that product packaging would not require reconfiguration following PLL. However, the opposite 

has proven to be true. The anticipated cost of this initiative has grown to $100 million, 30 times 

Health Canada’s initial estimate. This is now the largest regulatory impact this sector has ever 

faced.  Similar to NHPs, this industry has also been unable to identify any evidence behind the 

initiative and have not seen any benefit for the consumer based on the changes.  

 

Food Products  

 

There are several ongoing regulatory initiatives that will require product label changes within the 

food industry. These include an update to the nutrition facts table (NFt) and the potential 

addition of Front-of-Package symbols. 100% of food labels need to have their NFt updated and 

over 40% are expected to be impacted by FOP labelling. The lack of coordination between 

initiatives is creating challenges for labelling suppliers to meet demands and increasing consumer 

costs across multiple sectors at the same time. 

 

Outlook for Environmental Sustainability  

 

PLL will require expensive packaging solutions (e.g. peel-back labels) that render bottles non-

recyclable; more and larger packaging; increased palletization, warehousing and shipping of 

finished product; and wasted stock labels not meeting requirements. The environmental impact 

of PLL will be staggering – water, energy, and other resource consummation will increase, as 

would greenhouse gases and other pollutants.  

 

PLL requirements will make it harder to be an environmentally friendly company or consumer. 

We know Canadians are looking for ways to reduce waste and seek products with minimal 

packaging. Consumers will not support an initiative that consumes natural resources, 

significantly increases carbon output and requires more product packaging.   


